
RCA Healthcare MPEG4 (HE740/840) Quick Setup Guide

Confirm first
•	 Your remote control has the word ‘MASTER’ (KM38R01) written on the front.
•	 Your remote control has two fresh AAA batteries properly installed.
•	 Your facility has either installed an antenna or has signed up for a cable source (DirectTV, Dish Network, Comcast, etc.)

General Notes
•	 To ‘select’ or ‘enter’, press the OK button on the remote.
•	 To check or uncheck a box , press the ‘OK’ button.
•	 To return to a previous menu, press the ‘Menu’ button.
•	 If screen ‘times out’ (goes blank) while you are programming, just press ‘Menu’ and ‘9632’ on the number pad to enter the 	 	
	 ‘Commercial Interface’.

Steps for basic set-up
1.	Press ‘Power’ button to turn TV on.
2.	Screen will say ‘Initial Set-up’. Press ‘OK’ to start the wizard.
4.	Select your Language and press ‘OK’.
5.	Select your Time Zone and press ‘OK’.
6.	Select your tuner mode, ‘Antenna’ or ‘Cable’ and press ‘OK’.
7.	Select ‘Scan’ and press ‘OK’. The TV will search for available channels and add them to the channel list. Press ‘OK’ to exit.

Steps for Commercial Interface set-up
Press ‘Menu’ to enter the Main Menu, and enter ‘9632’ on the number pad to enter the ‘Commercial Interface’. The following lists 
and describe the features present on this mode line. 

Commercial Interface
	 On - Enables the use of all ‘Commercial Interface’ options.
Clone Management
	 Copy To USB - Copies all TV settings and channel listings to a file on a USB stick. 
						      Note: This file can only be used to restore settings to the same model number TV. 
	 Clone To TV - Restores settings from a USB Stick.
Channel
	 Direct Tuning Access
		  On - Allows you to directly enter a channel number using the number pad.
	 Power On Source - Select a channel or input that the TV will default to when powered on.
		  Off - The last selected channel/source will be used.
		  TV - A specific channel can be selected.
			   Power On Tuner Mode
				    Antenna - Set if you have an antenna input.
				    Cable STD - Standard cable input setting.
				    Cable HRC - Try this setting if ‘Cable STD’ produces a poor signal.
				    Cable IRC -  Try this setting if both ‘Cable STD’ and ‘Cable HRC’ produces a poor signal.
			   Antenna/Cable - Select which is applicable to your installation.
			   Power On Major/Minor Channel - Use to select the physical or virtual channel you want the TV to default to.
		  <Inputs> - Any other available input can be selected.
	 Channel Hold
		  On - Prevents channel changes.
	 Merge Channels
		  Air/Cable STD - Merges antenna and cable channel lists into a single channel list.
		  Air/Cable HRC - Try this setting if ‘Air/Cable STD’ produces a poor signal.
		  Air/Cable IRC - Try this setting if both ‘Air/Cable STD’ and ‘Air/Cable HRC’ produces a poor signal.



OSD
	 Channel Banner
		  On - Channel information is displayed when a channel is changed.
	 OSD Timer
		  <Time> - The amount of time a menu is displayed before it automatically exits.
	 Clear V-Chip - Clears any V-Chip settings from the ‘Parental’ menu.
	 Auto Clear V-Chip - 
	 Power On CC
		  On - Automatically enables Closed Captioning when the TV is powered on.
	 Basic Menu
		  On - Allows guest access to basic menu functions.
	 Splash Screen
		  On - Displays logo when the TV is powered on.
Source
	 Input Block
		  <Inputs> - Prevents the use of any selected inputs.
	 SI Vendor Select
		  FTG - Free-to-Guest mode.
		  PPV - Pay-Per-View mode.
	 RS232 Function
		  On - Enables RS232 communication with the TV.
		  DVD - Enables control of an RS232 capable DVD player using a remote or pillow speaker.
			   Map DVD Buttons
				    <Keys> - Maps DVD player functions to keys on a remote or pillow speaker.
		  Auto Side AV
			   On - The TV will automatically switch to the AUX input if a signal is detected.
Volume
	 Initial Volume - The volume level the TV defaults to when powered on.
	 Min Volume - The minimum volume level the TV can be set to.
	 Max Volume - The maximum volume level the TV can be set to.
	 Volume Hold
		  On - Prevents volume changes.
	 Blank and Mute
		  On - Blanks out the screen and mutes the volume on channels that are receiving poor signal.
Pillow Speaker
Note: The pillow speaker must be enabled in the ‘Audio’ tab in the basic menu. Set ‘Speaker Type’ to ‘Bed Speaker’.
	 CH Hold
		  On - Press and hold the CH button to power off the TV.
	 Power Off in Channel List
		  On - After cycling through the channel list, the TV will power off.
	 Pillow Initial Volume - The volume level the pillow speaker defaults to when powered on.
	 Pillow Min Volume - The minimum volume level the pillow speaker can be set to.
	 Pillow Max Volume - The maximum volume level the pillow speaker can be set to.
Power Management
	 Auto Power On
		  On - The TV will always power back on if power was lost.
		  Last - The TV will power back on if it was on when power was lost.
	 Auto Power Off
		  <Time> - The TV will power off if no user input is detected for the set time period.
	 Power Always On
		  On - Prevents powering off the TV.
	 No Signal Power Off - The TV will power off after 5 minutes if no signal is detected.
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Key Management
	 Key Lock
		  On - Prevents the use of the buttons on the TV.
	 IR (RCU) Type
		  <TV> - Allows the simultaneous use of up to 3 TVs and remotes in one room. Set each TV accordingly.
					     Note: Remotes must be programmed to match each TV.
		  Off - Disables the use of a remote. Commercial menu functions work normally. 
Reset Commercial Interface - Resets all ‘Commercial Interface’ options to their factory settings.


